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INTRODUCTION 


A.  PURPOSE 

The  United  States  Travel  Service,  in  an  effort  to 
more  effectively  supply  travel  data  to  the  industry, has 
prepared  a  monthly  analysis  of  foreign  visitor  arrivals 
to  the  United  States. 

B.  OBJECTIVES 


Specifically,  the  report  was  designed  to  meet  the  following 
objectives : 

(1)  Assimilation  of  available  travel  market  data  from 
other  U.S.  Government  agencies,  government  tourist 
offices  of  other  countries,  and  international  travel 
associations. 

(2)  Analysis  of  statistical  material  highlighting  trends 
and  significant  events. 

C   METHODOLOGY,  SCOPE,  LIMITATIONS 

(1)   Foreign  Visitor  Arrivals  to  the  U.S. 

Data  on  arrivals  are  based  upon  Immigration  and 
Naturalization  Service  tabulations  of  Forms  1-94, 
a  document  which  visitors  to  the  United  States  are 
required  to  complete.   In  addition,  tabulations 
of  Forms  SW-434  are  included  in  the  figures  for 
Mexico  so  as  to  reflect  all  visitors  from  Mexico, 
excluding  border  crossers.   Data  on  Canadian  arrivals 
is  provided  by  Statistics  Canada. 

The  business  category  includes  B-l  visa  holders. 
The  pleasure  category  includes  B-2  visa  holders. 
The  transit  category  includes  C-l  (aliens  in 
transit)  visa  holders  and  C-4  (transit  without 
visa)  holders.   The  student  group  includes  F-l 
and  F-2  (students  and  their  families)  visa  holders. 
The  categories  reflect  the  definition  of  a  "tourist" 
as  defined  by  the  official  governmental  tourist 
organization,  the  International  Union  of  Official 
Travel  Organizations,  and  by  the  tourism  committee 
of  the  Organization  for  Economic  Cooperation  and 
Development. 


(2)   International  Travel  Market  of  Selected  Countries 

Data  for  this  section  are  the  result  of  many 
contributors,  primarily  international  organizations 
such  as  the  Organization  for  Economic  Cooperation 
and  Development  (OECD) ,  the  International  Union 
of  Official  Travel  Organizations  (IUOTO) ,  the 
United  States  Travel  Service  (USTS)  both  here  and 
abroad,  and  national  tourist  offices  of  various 
foreign  governments.   In  addition,  data  from 
private  industry  studies  on  tourism  are  included 
in  this  publication. 

D.   CONCLUDING  REMARKS 

We  hope  that  the  users  of  this  information  will  keep  USTS 
informed  of  its  usefulness.   We  would  appreciate  any 
comments   on  either  the  form  or  content  of  the  data  and 
any  suggestions  on  how  USTS  might  improve  its  data  and 
analytical  services  to  the  industry. 
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Highlights  of  Foreign  Visitor  Arrivals  to  the  United  States- 
May  and  First  5  Months  1976 

Summary 

International  travel  to  the  U.S.  increased  significantly  during  May  1976. 
Arrivals  from  Canada,  Mexico,  and  overseas  countries  during  this  month 
numbered  1,379,688,  reflecting  a  21.6%  increase  over  the  May  1975  total. 

The  May  arrival  figures  bring  the  5  -  month  total  to  5,977,307,  representing 
a  12.17o  gain  over  the  same  1975  period. 

Table  1 

Arrivals  to  the  U.S. 


May  1976/1975 

May  1976      May  1975      %  Change 

Overseas  345,793       262,108      +  31.9% 

Mexico  175,573       156,105      +  12.5 

Canada  858,322       716,610      +  19.8 

TOTAL  1,379,688     1,134,823      +  21.6% 

Canadian  arrivals  to  the  U.S.  during  May  this  year  totaled  858,322,  a  19.8% 
increase  over  the  volume  recorded  in  May  1975. 

Mexican  travel  to  the  U.S.  also  increased  over  the  previous  year  May  level, 
rising  12.5%  and  giving  hope  that  the  increased  cost  of  passport  issuances 
and  renewals  will  have  little  impact  on  the  outbound  Mexican  travel  market. 

Foreign  arrivals  from  overseas  countries  rose  31.9%  over  the  level  recorded 
during  May  1975.   Travel  rose  significantly  from  all  major  geographic 
areas,  with  increases  ranging  from  21.57o  for  Asian  travelers  to  65.2%  for 
Oceanian  visitors. 

European  arrivals  to  the  U.S.  increased  33.4%  during  May--the  fifth 
consecutive  monthly  rise.   This  was  primarily  due  to  increased  travel  from 
three  major  European  markets— United  Kingdom,  up  33.5%;  West  Germany,  up 
7.0%;  and  France,  up  63.7%. 

Other  European  nations  also  sent  increased  numbers  of  travelers  to  the  U.S., 
with  arrivals  from  Italy  rising  51.6%;  Netherlands,  443.2%;  Switzerland, 
+23.1%;  and  Belgium,  +61.2%. 

The  volume  of  Asian  arrivals  in  May  reflected  an  improvement  over  the 
previous  year  May  level,  rising  21.5%.   Japanese  travel  increased  9.8%, 
ending  7  consecutive  months  of  decline  in  travel  to  the  U.S. 
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Examining  the  level  of  travel  to  the  U.S.  from  other  selected  countries  in 

May,  it  is  seen  that  foreign  arrivals  increased  notably  from  Australia, 

by  67.4%;  New  Zealand,  by  58.2%;  Venezuela,  by  57.2%;  and  Brazil,  by  34.1%, 

First  5  Months  1976 

Through  May  1976,  total  international  travelers  to  the  U.S.  from  Canada, 
Mexico,  and  overseas  countries  numbered  5,977,307,  reflecting  a  12.1% 
increase  over  the  volume  reported  during  the  first  5  months  of  1975. 

Table  2 

Arrivals  to  the  U.S. 


First  5  Months  1976/1975 


1st  5  Months  1976  1st  5  Months  1975       %  Change 

Overseas       1,445,439  1,233,216           +  17.2% 

Mexico          780,756  802,585          (-  2.7) 

Canada        3,751,112  3,296,937           +  13.8 


TOTAL    5,977,307  5,332,738  +  12.1% 

Canadian  arrivals  to  the  U.S.  totaled  over  3.7  million  during  the  first 
5  months  of  1976,  constituting  a  13.8%  increase  over  the  1975  5 -month 
total. 

Mexican  travel  decreased  2.7%  during  the  January  through  May  1976  period, 
indicating  a  partial  recovery  from  the  marked  deflation  in  travel  to  the 
U.S.  in  January  and  March. 

Foreign  arrivals  in  the  U.S.  from  overseas  countries  increased  17.2%  during 
the  first  5  months  of  1976,  approaching  the  1.5  million  mark.   Travel  from 
all  geographic  areas  rose  above  their  1975  levels. 

The  level  of  European  travel  to  the  U.S.  during  the  January  to  May  1976 
period  exhibited  a  27.3%  increase  over  the  same  time  span  in  1975. 
Concurrently,  Europe's  share  of  total  overseas  travel  to  America  increased 
from  37.8%  for  this  period  in  1975  to  41.1%  in  1976. 

Foreign  visitor  arrivals  increased  from  the  major  European  markets  during 
the  first  5  months  of  1976:  United  Kingdom,  up  26.2%;  West  Germany,  up 
20.3%;  and  France,  up  40.47o.   Other  European  nations  also  supplied  larger 
number  of  visitors  during  the  first  5  months  of  1976  than  during  the 
same  1975  period,  such  as  Italy,  rising  39.4%;  Switzerland,  up  20.6%;  the 
Netherlands,  up  21.1%;    and  Belgium,  increasing  28.6%. 


Asian  travel  to  the  U.S.  increased  1.4%  during  the  January  through  May 

1976  period,  even  while  Japanese  arrivals  decreased  8.67<>.   The  Japanese  share 

of  total  overseas  visitors  decreased  from  25.37,  for  the  first  5  months 

of  1975  to  19.770  for  the  same  time  span  this  year.   It  is  expected  that  the 

foreign  travel  market  from  Japan  will  improve  during  the  latter  half  of  this 

year. 

With  respect  to  visitation  from  other  selected  countries,  increases  in 
travel  to  the  U.S.  were  also  recorded  for  Venezuela,  up  52.170;  Brazil,  up 
39.470;  and  Australia,  up  36.47». 
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Highlights  of  Foreign  Visitor  Arrivals  to  the  U.S.  by  Mode  of  Transport -- 
May  and  First  5  Months  1976 

May  1976 

During  May  1976,  the  U.S.  received  1,379,688  visitor  arrivals  from  Canada, 
Mexico,  and  overseas  countries,  a  gain  of  21.6%  over  last  May. 

As  shown  in  Table  9  below,  831,820  (60.3%)  of  the  international  arrivals 
during  May  1976  traveled  to  the  U.S.  by  land,  38.8%  by  air,  and  less  than 
1%  by  sea.   Together,  Canada  and  Mexico  contributed  almost  997D  of  the  land 
arrivals  to  the  U.S.  in  May. 

Both  air  and  land  arrivals  increased  significantly  over  May  1975,  reflecting 
a  rise  in  both  Mexican  and  Canadian  travel  to  the  U.S. 

In  comparing  May  1976  to  the  same  period  in  1975,  air  travel  as  a  proportion 
of  total  increased  over  two  percentage  points  from  36.4%  in  1975  to  38.8% 
in  1976,  reflecting  increased  travel  from  Japan,  Australia,  and  South  America, 
Land  arrivals  decreased  slightly  from  62%  to  60%. 

Table  9 

Total  Visitor  Arrivals  to  the  U.S.  by 


Mode  of  Transportation 
May  1976 

Air 

Sea 

Land 

Total 

Canada 
Mexico 
Overseas 

161,576 

47,535 

325,743 

9,517 

722 

2,775 

687,229 

127,316 

17,275 

858,322 
175,573 
345,793 

TOTAL 

534,854 

13,014 

831,820 

1,379,688 

First  5  Months 

1976 

During  the  first  5  months  of  1976,  total  visitor  arrivals  to  the  U.S.  from 
Canada,  Mexico,  and  overseas  countries  numbered  5,977,307,  a  gain  of  12.1% 
over  the  comparable  period  in  1975. 

As  indicated  in  Table  10  below,  3,318,215  (55.5%)  of  the  international 
arrivals  during  the  first  5  months  of  1976  traveled  to  the  U.S.  by  land, 
43.7%  by  air,  and  less  than  1%  by  sea.   Because  of  their  location,  Canada 
and  Mexico  contributed  98.5%  of  the  land  arrivals  to  the  U.S.  during  this 
period. 
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In  comparing  the  first  5  months  of  1976  to  the  same  period  in  1975, 
air  travel  as  a  proportion  of  total  travel  increased  over  two  percentage 
points  from  41.6%  in  1975  to  43.7%  in  1976.   Conversely,  land  arrivals 
declined  from  57.5%  in  1975  to  55.5%  in  1976. 


Table  10 

Total  Visitor  Arrivals 

to  the  U.S. 

by 

Mode  of  Transportation 
First  5  Months  1976 

Air 

Sea 

Land 

Total 

Canada 

1,072,467 

11,219    2 

,667,426 

3,751,112 

Mexico 

174,861 

4,729 

601,166 

780,756 

Overseas 

1,364,732 

31,084 

49,623 

1,446,439 

TOTAL 

2,612,060 

47,032    3 

,318,215 

5,977,307 
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STATISTICAL  TABLES  - 

ARRIVALS  TO  THE  U.S.  BY 
MODE  OF  TRANSPORT 
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Highlights  of  Travel  Between  the  U.S.  and  Canada 
First  5  Months  1976 


During  the  first  5  months  of  1976,  the  U.S.  received  over  3.7  million 
Canadian  visitor  arrivals,  representing  a  gain  of  13.8%  over  the  comparable 
period  in  1975.   Sixty-four  percent  of  the  total  arrivals  from  Canada 
came  by  auto,  28.670  came  by  air,  and  6.7%  by  bus. 

U.S.  citizen  departures  to  Canada  during  the  first  5  months  of  1976 
totaled  2,688,224,  a  decline  of  1.5%  from  the  first  5  months  of  1975. 
Seventy-two  percent  of  the  U.S.  citizen  departures  traveled  to  Canada 
by  automobile,  18.1%  by  air,  and  7.8%  by  bus. 

During  this  period  in  1976,  Canadian  travel  to  the  U.S.  surpassed  U.S. 
travel  to  Canada.   The  visitor  imbalance  during  the  first  5  months 
of  1976  totaled  1,062,888  more  Canadians  traveling  to  the  U.S.  than  U.S. 
travelers  to  Canada. 
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STATISTICAL  TABLES  - 
CANADIAN  TRAVEL  TO  THE  U.S, 
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ANALYSIS  AND  EVALUATION  OF  THE  ASSOCIATION 
OF  BRITISH  TRAVEL  (ABTA)  CONFERENCE 


I.   INTRODUCTION 

Objective 

The  Association  of  British  Travel  Agents  (ABTA)  held  its   Silver 
Jubilee  Convention  in  Miami  Beach,  Florida,  during  early  November 
1975.   In  follow-up  to  the  convention,  the  United  States  Travel  Service 
(USTS)  conducted  a  survey  with  the  following  primary  objectives: 

1)  To  ascertain  the  degree  to  which  the  Miami  Beach  Convention 
and  the  post  convention  tours  will  influence  U.K.  travel 
agents  to  sell  the  U.S.A.  as  a  travel  destination,  and 

2)  To  obtain  some  indication  with  respect  to  the  future  development 
of  specific  U.S.A.  attractions  as  destinations  for  U.K. 
travelers . 

Methodology 

A  questionnaire  composed  of  both  open-and  close-ended  questions   and 
a  semantic  differential  was  mailed  to  all  delegates  of  the  convention 
upon  their  return  to  the  United  Kingdom. 

Of  the  875  total  mailed  out,  423  useable  questionnaires  were  returned 
representing  a  487.  response  rate. 

II.   HIGHLIGHTS  OF  THE  FINDINGS 

A.  Previous  Travel  Experience 

The  Miami  Beach  Convention  attracted  a  large  number  of  British 
travel  agents  who  were  relatively  unfamiliar  with  the  U.S. 
Thirty-nine  percent  (39%)  reported  that  they  had  never  been  to  the 
U.S.  prior  to  the  convention.   Of  the  61%  who  had  been  to  the  U.S. 
previously,  307,  had  not  been  to  the  U.S.  since  1971  or  earlier. 

B.  Participation    in   Post-Convention  Activities 

Of  the  423  respondents  to  the  questionnaire,  241,  or  577,  reported 
that  they  took  a  USTS— sponsored  post-convention  tour.   However, 
since  827,  of  the  respondents  indicated  that  they  remained  in  the 
U.S.  at  least  four  days  after  the  close  of  the  convention,  it  is 
apparent  that  many  of  the  non-tour-takers  traveled  independently, 
rather  than  on  a  post-convention  tour. 
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C.  Evaluation  of  the  Post-Convention  Tours 

In  a  semantic  differential  rating  comprised  of  17  descreptive 
phrases,  the  delegates  were  asked  to  evaluate  the  tour  which  they 
took.   All  of  the  tours  were  awarded  a  favorable  rating.   No  tour 
received  an  average  score  below  "3"  which  was  the  differentiation 
point  between  "favorable"  and  "unfavorable"  on  a  scale  of  "1"  to 
"5". 

The  "Tucson,  Grand  Canyon,  Las  Vegas"  tour  received  a  "very 
favorable"  rating  of  1.48.   This  tour  was  reported  to  have 
excellent  weather,  very  friendly  people,  many  attractions,  lots 
to  see,  beautiful  natural  scenery,  and  in  general,  makes  the 
tourist  feel  welcome.   Other  tours  to  receive  highly  positive 
ratings  were  "Fort  Lauderdale"  (1.58),  "Houston,  San  Antonio" 
(1.60),  "Niagara  Falls,  New  York  City"  (1.61),  and  "Phoenix,  Tucson, 
and  Mexico"  (1.67). 

Non  tour-takers  assigned  their  overall  experience  in  the  U.S. 
a  rating  score  of  2.03,  slightly  less  favorable  than  the  average 
tour-takers  rating  of  1.86. 

Of  all  the  destinations  visited  on  the  post-convention  tours, 
Disneyland/Disneyworld  was  mentioned  51  times  as  the  number  one 
U.S.  attraction  which  British  travel  agents  would  recommend  to 
their  clients.   This  is  more  than  twice  the  number  of  mentions 
received  by  any  other  U.S.  destination. 

D.  Promotional  Recommendations 

The  convention  delegates  suggested  that  the  U.S.  travel  industry 
should  concentrate  its  promotional  themes  around  the  following: 

1.  cheapness  of  travel  in  the  U.S.  relative  to  other 
competitive  international  destinations. 

2.  wide  variety  of  attractions  in  the  U.S. 

3.  friendliness  and  hospitality  of  U.S.  citizens 

4.  excellent  accommodations  and  tourist  services 

In  general  the  delegates  believed  the  U.S.  has  potential  for 
attracting  the  U.K.  travel  market,  but  that  more  promotion  is 
needed  in  order  to  make  the  international  travelers  more 
aware  of  the  positive  aspects  of  travel  in  the  U.S. 
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The  delegates  also  advised  that  more  tour  packages  within  the  U.S. 
should  be  developed  for  those  visitors  who  arrive  via  ABC's. 

E.  Preference  Ranking  of  Competitive  International  Destinations 

Among  10  top  competitive  international  destinations  for  U.K. 
travelers,  ABTA  delegates  ranked  the  U.S.  as  number  five  in 
projected  preference  for  1976  U.K.  travelers.   This  compares  to 
the  number  eight  ranking  of  the  U.S.,  based  on  actual  1974 
U.K.  travel  statistics.   Of  course,  the  link  between  preference 
for  travel  to  a  specific  destination  and  actual  travel  to  that 
destination  is  often  tenuous. 

F.  Value  of  the  Convention 

Thirty-nine  percent  (39%)  of  the  ABTA  respondents  reported  that 
the  convention  would  have  "great  value"  in  helping  them  to  generate 
travel  sales  to  the  U.S.   Another  19%  indicated  that  the  convention 
would  have  "some  value". 

A  positive  correlation  was  observed  between  the  length  of  stay 
in  the  U.S.  for  the  convention  and  the  value  which  the  convention 
would  have  in  generating  travel  to  the  U.S.   Basically,  those 
delegates  who  took  a  post-convention  tour  said  the  convention 
would  have  more  value  than  did  those  delegates  who  did  not  take 
a  tour. 

In  addition,  delegates  who  were  less  experienced  with  U.S.  travel 
rated  the  convention  as  being  more  valuable  than  did  the  delegates 
who  had  visited  the  U.S.  more  often  and  more  recently. 

Thirty-one  percent  (31%)  of  the  respondents  stated  that  the  convention 
and  post  convention  tours  offered  them  a  firsthand  experience 
with  travel  in  the  U.S.  which  would  better  enable  them  to  service 
their  clients.   Another  107o  reported  that  this  opportunity  made  them 
more  aware  of  the  potential  which  the  U.S.  has  as  a  travel  destination 
for  U.K.  residents. 

Forty-two  percent  (42%)  indicated  that  they  had  no  complaints 

about  the  convention  or  the  post  convention  tours.   Dissatisfactions 

which  were  registered  focused  on  the  convention  itself: 

1.  accommodations 

2.  ground  transportation  arrangements 

3.  organization  of  convention  business  sessions 
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III.   THE  FINDINGS 

A.   Participants  Previous  Travel  Experience  in  the  U.S.A. 

The  ABTA  Convention  appears  to  have  served  as  a  worthwhile  vehicle 
for  familiarizing  more  British  travel  agents  with  the  U.S.   Thirty- 
nine  percent  (39%)  of  the  agents  at  the  convention  had  never  been 
to  the  U.S.  before.   In  addition,  of  the  61%  who  had  been  to  the  U.S, 
at  least  once  prior  to  the  convention,  30%  had  not  been  to  this 
country  since  1971  or  earlier. 

On  the  other  hand,  many  of  the  delegates  could  be  considered  to  be 
more  experienced  travelers  in  the  U.S.   Twenty- five  percent  (25%) 
reported  that  they  had  been  to  the  U.S.  at  least  four  times  prior 
to  the  Miami  Beach  Convention.   In  addition,  477o  of  the  respondents 
reported  that  they  had  visited  the  U.S.  at  least  once  since  1974. 

Table  1 

PREVIOUS  U.S.  TRAVEL  EXPERIENCE 

#  Of 
Previous  Trips  Cumulative 

to  U.S.  %  % 


Never  39%  39% 

Once  18  57 

Twice  12  69 

Three  times  6  75 

Four  times  5  80 

Five  or  more  times  19  99* 
*due  to  rounding 
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Table   2 
YEAR  OF  LAST  VISIT  TO  U.S, 


%  Cumulative  % 

1971  or  earlier  30%  30% 

1972  7  37 

1973  16  53 

1974  20  73 

1975  27  100 


Among  those  who  had  previously  visited  the  U.S.,  37%  reported  that 
they  came  here  during  the  winter  quarter  on  their  most  recent 
visit.   It  could  be  speculated  that  most  trips  to  the  U.S.  during 
the  winter  quarter  were  for  the  purpose  of  making  final  business 
arrangements  for  the  upcoming  peak  travel  season. 

Table   3 

SEASON  OF  MOST  RECENT  U.S.  VISIT 


1 
Spring  18% 

Summer  24 

Fall  21 

Winter  37 


In  fact,  64%  of  the  ABTA  delegates  to  the  convention  reported 
"business"  as  being  the  purpose  of  their  most  recent  visit  to 
the  U.S.   Forty-seven  percent  (47%)  mentioned  "business"  as 
the  main  purpose  while  17%  reported  that  they  combined  "business 
with  vacation"  on  their  previous  visit  to  the  U.S. 
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Table  4 
PURPOSE  OF  LAST  U.S.  VISIT 


Cummulative 
%  % 


Business  47%  47% 

Business /Vacation  17  64 

Vacation  18  82 

Visiting  Relatives/Friends  6  88 

Other  12  100 

B.   Overview  of  the  ABTA/Miami  Beach  Convention 

1.   Length  of  Stay  for  the  Convention 

The  business  session  of  the  convention  lasted  for  three  days. 
Most  of  the  ABTA  delegates  extended  their  visit  in  the.U.S. 
several  days  beyond  the  completion  of  the  business  meetings. 
Seventy-one  percent  (71%)  reported  their  length  of  stay  as 
being  from  one  to  two  weeks.   Another  12%  indicated  that  they 
were  in  the  United  States  for  more  than  two  weeks. 

Table  5 

LENGTH  OF  STAY 

%  Cummulative  % 

1-3  days                   1%  1% 

4-6  days                   17  18 

7-10  days                  54  72 

11-14  days                 17  89 

15-21  days                 10  99 

22  days  or  more              2  101* 

*due  to  rounding 
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Post- Convent  ion  Tour  Participation 

Sixteen  post-convention  tours  were  offered  to  the  ABTA  delegates 
in  order  for  them  to  investigate  various  U.S.  destinations  which 
may  have  the  potential  for  attracting  U.K.  travelers. 

Of  the  423  delegates  who  responded,  241,  or  57%,  reported  that 
they  took  one  of  the  USTS  sponsored  tours,  while  123  respondents, 
or  43%,  indicated  that  they  did  not  take  a  post-convention  tour. 

However,  since  82%  of  the  respondents  stated  that  their 
length  of  stay  was  longer  than  one  week,  it  is  apparent 
that  many  of  the  non-post-convention  tour  takers  traveled 
independently  after  the  convention  came  to  a  close. 

Table  6 

POST  CONVENTION  TOUR  PARTICIPATION 


Tour -Takers  57% 

Non-Tour-Takers  29 

No  Response  14 

3 .   Rating  of  the  Post-Convention  Tours 

In  a  semantic  differential  rating   comprised  of  seventeen 
evaluative  phrases,  the  delegates  were  asked  to  evaluate  the 
tour  which  they  took. 

Many  of  the  delegates  who  did  not  take  a  tour  responded  to 
this  question  according  to  their  experiences  in  Miami  Beach 
during  the  convention  and/or  according  to  their  independent 
travel  either  before  or  after  the  convention.   In  effect, 
this  facilitates  a  comparison  of  ratings  between  tour-takers 
and  non- tour -takers. 

The  following  is  an  example  of  one  of  the  semantic  differential 
discriptive  phrases  used  to  evaluate   the  various  U.S.  destinations 
visited  on  the  tours: 

good  food  bad  food 

(1)   (2)   (3)   (4)   757 


-52- 


For  analytical  purposes,  the  spaces  were  coded  "1"  thru  "5"; 
the  closer  the  space  to  the  "positive"  description,  the  lower 
the  coded  value.   Thus,  average  ratings  for  each  phrase  by 
by  each  tour  group  were  derived  and  compared. 

It  should  be  noted  that  the  number  of  delegates  taking  each 
tour  varied  greatly.   Of  the  241  respondents  who  took  one  of 
the  available  tours,  41  went  on  the  tour  to  Daytona  Beach  and 
Disneyworld,  whereas  only  4  respondents  took  the  Houston/San 
Antonio  tour. 

Chart  1  presents  the  rating  of  each  evaluative  phrase  by  each 
tour,  and  an  overall  ranking  of  both  the  tours  and  the  evaluative 
variables  based  on  their  mean  rating  scores. 

Overall,  all  of  the  tours  received  a  favorable  rating.   No  tour 
received  an  average  rating  below  "3"  which  is  the  differentiation 
point  between  "favorable"  and  "unfavorable." 

The  tour  to  "Tucson,  Grand  Canyon,  and  Las  Vegas"  received  the 
most  favorable  rating.   The  average  rating  with  respect  to  all 
17  variables  for  this  tour  was  1.48.   Specifically,  respondents 
indicated  that  this  tour  offered  much  to  see  with  many  natural 
attractions* many  entertaining  activities,  very  friendly  people, 
excellent  weather,  and  great  tourist  hosts.   All  of  these 
attributes  received  an  average  rating  of  1.00,  the  most  favorable 
response  possible.   However,  the  participating  delegates  were 
less  impressed  with  the  shopping  facilities  (2.71)  and  the 
prices  (2.57)  on  this  tour. 

Other  tours  which  received  a  very  favorable  overall  rating  were 
"Fort  Lauderdale"  (1.58),  "Houston,  San  Antonio"  (1.60), 
"Niagara  Falls,  New  York  City"  (1.61),  and  "Phoenix,  Tucson, 
Mexico"  (1.67). 

Platings  submitted  by  non-tour-takers  averaged  2.03,  slightly 
less  favorable  than  the  tour-takers  overall  rating  of  1.86. 
However,  it  is  difficult  to  say  whether  the  non-tour-takers 
were  evaluating  Miami  Beach  or  some  other  destination  which 
they  visited  on  their  own. 
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In  an  open  ended  question,  respondents  were  asked  to  elaborate  on  the 
desirability  or  undesirability  of  the  destinations  which  they  visited. 
While  the  comments  varied  greatly,  some  of  the  more  frequently  mentioned 
positive  responses  were: 

--"America  is  very  clean,  beautiful,  and  the  people  are  warm 
and  friendly" 

--"The  U.S.  has  good  food,  a  variety  of  attractions,  and  represents 
good  value  for  the  money. 

More  specifically,  many  destinations  received  very  favorable  comments: 

--"U.S.  Virgin  Islands  are  probably  finer  than  any  others  I  have 
visited  in  the  Caribbean  -  tremendous  atmosphere" 

--"Arizona:   Magnificent  weather,  interesting  culture.   Phoenix, 

Tuscon  and  the  Grand  Canyon  not  to  be  missed.   People  are  extremely 
friendly  and  helpful" 

--"San  Francisco,  a  most  attractive  tour  destination  and  one  of  the 
finest  cities  I  have  visited" 

--"Impressed  with  San  Antonio,  Houston  space  centre,  and  sports 


--The  warmth  and  hospitality  of  Atlanta  and  Hilton  Head  makes  these 
places  wonderful  to  visit.   I  am  amazed  there  is  no  direct 
service  from  London" 

--"New  Orleans  had  an  exciting  atmosphere,  friendly  people,  excellent 
food" 

--"Philadelphia-  very  friendly,  and  very  charming  atmosphere. 
Washington  -  obviously  a  must  for  anyone,  full  of  interests" 

Most  of  the  less  favorable  responses  focused  on  the  high  costs  which  are 
generally  associated  with  travel. 

On  the  whole,  the  ABTA  delegates  appeared  to  be  very  impressed  with  the 
U.S.  and  expressed  reasonable  enthusiasm  about  promoting  the  U.S.  as  a 
destination  for  the  U.K.  traveler. 

4.   Destinations  to  be  Recommended  to  Clients 

The  ABTA  delegates  were  asked  to  indicate  which  of  the  U.S.  destinations 
visited  they  would  recommend  to  their  clients.   Of  the  317  delegates 
who  responded,  Disneyland/Disneyworld  received  51  mentions,  more  than 
twice  as  many  mentions  as  any  other  destination. 
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Rank 


Table   7 
RECOMMENDED  DESTINATIONS 
Destination         Number  of  Mentions 


1  Disneyland/Disneyworld 

2 "  Texas 

3  San  Francisco 

4  Miami 

5  Virgin  Islands 

6  Fort  Lauderdale 

7  Washington,  D.C. 

8  Tucson 

9  Niagara  Falls 

10  Philadelphia 

11  Hilton  Head  Islands 


51 
21 
17 
16 
14 
13 
13 
11 
10 
10 
10 


16% 
7 
5 
5 
4 
4 
4 
4 
3 
3 
3 


C.      Recommendations  for  the  General  Marketing  of  U.S. 

Delegates  were  asked  how  the  travel  industry  could  enhance  the 
United  States  as  a  travel  destination  for  British  residents. 
Approximately  207o  of  the  respondents  recommended  that  the  travel 
industry  should  communicate  the  relative  cheapness  of  travel  in 
the  U.S.  as  compared  to  many  European  countries.   Many  respondents 
also  advised  that  more  discount  transportation  fares  and  accommodation 
rates  be  developed  and  promoted  in  order  to  help  U.K.  travelers 
cover  the  high  transportation  costs  associated  with  traveling  to  the  U.S. 

The  promotion  of  areas  other  than  the  traditional  destinations  was 
mentioned  by  approximately  15%  of  the  respondents  as  a  viable 
means  of  expanding  the  U.S.  as  a  travel  destination. 

In  general,  the  majority  of  the  respondents  indicated  that  the  U.S. 
is  developing  into  a  good  alternative  destination  for  U.K.  travelers. 
They  recommended  that  the  United  States  should  promote  its  strong 
points:  1)   relative  cheapness  compared  to  competitive  destinations, 
2)  wide  variety  of  attractions,   3)  friendliness  of  the  U.S.  people  and 
4)  excellent  accommodations  and  tourist  services. 
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Table  8 
PROMOTION  RECOMMNDATIONS 


Estimated  % 

Promote  the  cheapness  of  travel  within  the  U.S.  207o 

Promote  new  and  unique  U.S.  destinations  15 

Develop  &  promote  more  discount  transportation  and 

accommodation  fares  13 

Develop  &  maintain  friendly  hostess/receptionist 

facilities  10 

Publish  informational  brochures  on  travel  in  the  U.S.  10 

Promote  the  variety  of  attractions  which  the  U.S.  offers  7 

Others  25 


100% 


Other  suggestions  included:   1)  develop  more  tours  within  the  U.S. 
for  those  who  come  by  ABC  flights,  2)  encourage  the  customs  and 
immigration  officials  to  expedite  their  duties  and  be  more  polite, 
and  3)  offer  more  familiarization  tours  for  smaller  sized  groups  of 
agents, 

D.   Preference  Ranking  of  Competitive  International  Destinations 

According  to  1974  travel  statistics,  the  U.S.  ranked  eighth  among 
the  international  destinations  for  actual  1974  visits  by  U.K. 
residents.   Spain  was  the  number  one  destination,  followed  by  France, 
the  Irish  Republic,  Italy,  and  Germany  in  descending  order. 

When  asked  to  rank  these  same  international  destinations  as  to 
their  desirability  to   U.K.  travelers  for  1976,  the  delegates 
responded  that  Spain  would  still  be  most  popular  followed  closely 
by  Italy  which  was  ranked  fourth  for  actual  1974  travel. 

The  U.S.  was  ranked  fifth  in  1976  popularity  as  an  international 
destination  as  compared  to  its  1974  actual  travel  ranking  of  eighth. 
Relatively  low  inflation  rates  (67c  in  the  U.S.  as  compared  to  1570 
in  the  U.K.)  and  the  American  Bicentennial  Celebration  may  be 
influencing  factors  in  this  apparent  rise  in  popularity.   However, 
the  on  going  devaluation  of  the  British  pound  may  have  a  negative 
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impact  on  actual  1976  U.K.  travel  to  the  U.S.   In  addition,  the 
actual  conversion  of  preference  to  visit  a  destination  to  actual 
visits  to  that  destination  is  often  tenuous. 

Table  9 

PREFERENCE  RANKING  OF  COMPETITIVE    INTERNATIONAL  DESTINATIONS 


Destination 

Ranked  by 
1976  " 
Preference 

Average  1976 
Preference 
Score  (A) 

Ranked  by 
1974  " 
Actual  Travel 

1974  Travel 
Volume 
(000)  (B) 

Spain 

1 

1.53 

1 

2,204 

Italy 

2 

2.63 

4 

688 

France 

3 

4.37 

2 

1,793 

Austria 

4 

4.57 

9 

256 

U.S. 

5 

5.19 

8 

265 

Switzerland 

6 

5.58 

7 

288 

Belgium 

7 

6.47 

6 

415 

Germany 

8 

7.19 

5 

624 

Portugal 

9 

7.95 

10 

161 

Irish  Republic 

10 

8.81 

3 

1,491 

A  -  Based  on  a  1-10  ranking 

B  -  Source:   International  Passenger-Survey 

Those  respondents  who  were  more  experienced  with  travel  to  the  U.S. 
tended  to  rank  the  U.S.  more  favorably  than  did  those  delegates  who 
were  less  experienced with  travel  to  the  U.S.    Delegates  who  had 
visited  the  U.S.  three  or  more  times  prior  to  the  convention  had 
an  average  U.S.  preference  ranking  of  4.8  on  a  scale  of  1  to  10. 
Those  who  had  been  here  less  than  three  times  had  an  average 
preference  ranking  of  5.5. 

However,  a  cause-and-ef feet  relationship  cannot  be  established. 
There  are  two  reasonable  explanations  for  the  difference  in  ranking. 
First,  it  is  feasible  that  the  more  experience  an  international 
traveler  has  in  the  U.S.,  the  more  he/she  likes  it.   The  second 
explanation  is  that  those  who  like  the  U.S.  more  come  here  more 
often. 


Aver. 

age 

Rank 

LnS 

5 

.5 

5 

,3 

5 

6 

5 

.0 

4 

7 

4 

.8 
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Table  10 
RANKING  OF  U.S.  BY  TRAVEL  EXPERIENCE  IN  U.S 
U.  S.  Travel  Experience 
No  previous  trips  to  U.S. 
One  previous  trip 
Two  previous  trips 
Three  previous  trips 
Four  previous  trips 
Five  or  more  previous  trips 


No  definite  relationship  could  be  established  between  which  post- 
convention  tour  a  delegate  took  and  the  preference  ranking  of  the 
U.S.  as  a  1976  travel  destination  for  U.K.  residents. 

Evaluation  of  the  ABTA  Convention 

Delegates  were  asked  to  rate  the  value  of  the  Miami  Beach  Convention 
as  far  as  helping  them  to  generate  travel  sales  to  the  U.S.   The 
scale  illustrated  below  was  used  to  evaluate  the  convention: 

Great  Value  Absolutely  No  Value 

(1)    (2)    (3)    (4)    (5) 

Overall,  the  convention  was  rated  as  having  value  (2.31)  for  the 
ABTA  delegates  in  helping  them  to  generate  travel  sales  to  the 
U.S.   Specifically,  39%  reported  that  the  convention  had  great 
value  (1.00),  while  19%  indicated  that  the  convention  had  some 
value  (2.00). 
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Table  11 
RATING  OF  ABTA  CONVENTION 


Fr 

equency 
155 

Adjusted 

% 

Cummulative 
70 

Great  Value 

397o 

397o 

Some  Value 

76 

19 

58 

Indifferent 

90 

23 

81 

Practically  No  Value 

43 

11 

92 

Absolutely  No  Value 

34 

9 

101* 

*due  to  rounding 

Those  delegates  who  were  less  experienced  with  travel  to  the  U.S 
rated  the  convention  as  having  more  value  than  did  the  delegates 
who  were  more  experienced  with  U.S.  travel.   Those  who  had  never 
been  to  the  U.S.  had  an  average  rating  of  2.05  (some  value), 
whereas  those  who  had  been  to  the  U.S.  five  or  more  times  had 
an  average  rating  closer  to  "indifferent"  (2.97). 

Table  12 

U.S.  TFAVEL  EXPERIENCE  WITH  RATING  OF  CONVENTION 


Previous  U.S. 

Trips 

Average  Rating 

Interpretation 

None 

2.05 

Some  Value 

One 

2.16 

Some  Value 

Two 

2.00 

Some  Value 

Three 

2.43 

Some  Value 

Four 

2.60 

Indifferent 

Five  or  more 

2.97 

Indifferent 

In  addition,  a  positive  correlation  was  observed  between  length 
of  stay  and  the  rating  of  the  convention.   In  general,  the  longer 
one  stayed  in  the  U.S.  for  the  convention,  the  more  effective 
they  rated  the  convention.   The  average  rating  for  those  who  stayed 
less  than  one  week  was  2.75  (indifferent),  whereas  those  who 
stayed  longer   than  one  week  indicated  that  the  convention  had 


Average  Rat 

ing 

Interpretation 

2.5 

Indifferent/Some  Value 

3.0 

Indifferent 

2.2 

Some  Value 

1.9 

Some  Value 

2.3 

Some  Value 

2.1 

Some  Value 
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some  value  (2.13). 

Table  13 

LENGTH  OF  STAY  WITH  RATING  OF  CONVENTION 

Length  of  Stay 

1-3  days 

4-6  days 

7-10  days 

11-14  days 

15-21  days 

22  or  more  days 


No  consistent  relationship  could  be  detected  between  which  post- 
convention  tour  a  delegate  took  and  the  rating  of  the  convention. 
However,  those  who  took  the  "Phoenix,  Grand  Canyon,  Las  Vegas," 
"Tucson,  Grand  Canyon,  Las  Vegas",  and  "Phoenix,  Tucson,  Mexico" 
tours  evaluated  the  convention  as  having  great  value,  or  ratings  of 
1.25,  1.43,  and  1.63  respectively.   Those  agents  who  did  not  take 
a  post-convention  tour  gave  the  least  favorable  rating  of  2.85 
(indifferent) . 

1.   Influence  of  Convention  on  U.S.  Travel  Sales 

The  delegates  were  asked  to  determine  how  they  felt  the  Miami 
Beach  Convention  would  influence  their  travel  business.   The 
most  frequently  mentioned  response  was  that  the  convention  and 
post -convent ion  tours  gave  the  delegates  a  firsthand  experience 
in  the  U.S.  which  would  better  enable  them  to  serve  their 
clients.   This  response  was  given  by  31%  of  the  respondents. 

Another  10%  reported  that  the  convention  made  them  more  aware 
of  the  potential  which  the  U.S.  has  as  an  appealing  destination 
for  the  U.K.  travel  market. 

Seventeen  percent  indicated  that  the  convention  would  not 
affect  their  business. 
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Table  14 
INFLUENCE  OF  CONVENTION  ON  BUSINESS 


1 

Gave  firsthand  experience  in  U.S.  31% 

Made  aware  of  U.S.  potential  10 

Gave  motivation  to  promote  U.S.  7 

Enabled  agent  to  establish  business  contacts  5 

Other  mentions  20 

Didn't  help  17 

No  response  12 
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2.   Dissatisfaction  With  Convention 

Finally,  the  delegates  were  asked  an  open-ended  question  to 
ascertain  any  dissatisfactions  which  they  might  have  had  with 
either  the  convention  or  the  post- convent ion  tours. 

Forty-two  percent   of  the  respondents  indicated  that  they  had 
no  complaints. 


In  general,  the  majority  of  the  complaints  focused  on  accommo- 
dations, logistics  to  and  from  the  convention,  and  on  the 
organization  of  the  various  convention  activities. 


No  complaints  were  made  concerning  the  USTS  sponsored  tours. 

In  the  category  labeled  "other  complaints",  excessive  tipping 
received  frequent  mentions  as  a  problem  common  in  restaurants 
and  hotel  lobbys . 


APPENDIX  A 
THE  QUESTIONNAIRE 

1.  Prior  to  the  Miami  Beach  Convention,  how  many  times  have  you  been  to  the  U.S.? 
Please  circle  the  appropriate  number. 

Never        1        2        3        4        5  or  more  times 

(IF  ANSWERED  "NEVER",  GO  TO  QUESTION  3) 

2.  When  and  for  what  reason  was  your  last  visit  to  the  U.S.A.? 


Month 


Year 


. business 
. vacation 

visiting  relatives/friends 
.combined  business/vacation 
.other  (specify) 


When  you  attended  the  Miami  Beach  Convention,  how  many  days  in  total  did  you  stay 
in  the  U.S.A.? 


days 


Several  post  tours  were  offered  at  the  convention, 
take?   Please  check. 


Which  tour,  if  any,  did  you 


I   did    not    take   a    tour 
I    took: 

Central  Florida  (Air) 
Central  Florida  (Rail) 
Central  Florida  (Coach) 
Daytona  Beach,  Disneyworld 
Tampa,  Busch  Gardens 
Puerto  Rico  &  U.S.  Virgin 

Islands 
Puerto  Rico 
Atlanta,  Savannah,  Hilton 

Head  Islands 


New  Orleans  &  Louisiana 
Houston  &  San  Antonio 
Washington  &  Philadelphia 
Niagara  Falls  &  New  York  City 
Fort  Lauderdale 
Tucson,  Grand  Canyon,  Las 

Vegas 
Phoenix,  Grand  Canyon,  Las 

Vegas 
Phoenix,  Tucson,  New  Mexico 
San  Francisco,  Long  Beach, 

Anaheim 


(IF  ANSWER  IS  "NO  TOUR",  GO  TO  QUESTION  8) 


Below  is  a  series  of  attributes  which  potential  travellers  might  consider  prior 
to  choosing  a  destination.    We  would  like  you  to  evalute  the  destinations  you 
visited  based  on  the  following  descriptive  phrases. 

Place  a  check  in  the  space  which  best  reflects  how  your  post-convention  tour 
on  the  whole,  possessed  each  of  the  particular  characteristics.    The  closer 
the  check  to  the  phrase,  the  more  descriptive  that  phrase  is  of  the  tour. 
A  Check  in  the  middle  space  indicates  no  opinion. 

friendly,  receptive  hosts unfriendly,  unconcerned  hosts 

many  fascinating  sites  to  see nothing  fascinating  to  see 

inconvenient  ground  trans-  convenient  ground  transportation 

portation  facilities  facilities 

very  pleasant  climate  very  unpleasant  climate 

wide  variety  of  activities narrow  selection  of  activities 

unrelaxed  atmosphere  relaxing  atmosphere 

fascinating  places  to  shop poor  shopping  facilities 

uninteresting  life-style  of  unique  life-style  of 

residents  . residents 

many  natural  attractions . few  natural  attractions 

bad  food  good  food 

great  night-life  no  night-life  at  all 

unscenic  scenic 

many  cultural  attractions few  cultural  attractions 

comfortable,  attractive  poor,  unappealing 

accommodations  . .    accommodations 

inadequate  tourist  services __many  quality  tourist  services 

too  expensive  for  my  clients reasonably  priced  for  my  clients 

tourists  feel  unwelcome  tourists  feel  welcome 


Naturally,  descriptive  phrases  such  as  those  above  cannot  exhaust  all  aspects 
that  should  be  evaluated.   We  welcome,  and  in  fact,  encourage  you  to  elaborate 
on  the  desirability  or  undesirability  of  the  destinations  which  you  visited  as 
tourist  spots  for  U.K.  travellers. 


a. 


Positive  features  of  destinations 


Negative  features  of  destinations 


Which  of  the  destinations  in  particular,  would  you  recommend  to  your  clients?   Why? 


Based  on  your  personal  opinion,  how  would  you  rate  the  desirability  of  the 

following  international  destinations  for  U.K.  Travellers  for  the  upcoming 

year?   (1  =  most  popular,  2  =  second  most  popular,  10  =  least  popular) 


Austria 

Belgium 

France 

Germany 

Irish  Republic 


Italy 
Portugal 
Spain 

Switzerland 
United  States 


In  your  opinion,  what  are  the  three  most  important  U.S.A.  destinations  to  be 
developed  for  U.K.  travellers  this  upcoming  year? 


First 

Second 

Third 


10.   In  general,  how  would  you  rate  the  ABTA  Convention  as  far  as  helping  you  generate 

travel  sales  to  the  U.S.A.? 


(1) 


(2) 


(3) 


(4) 


(5) 


Great  Value 


Absolutely  No  Value 


11.   Is  there  anything,  in  particular,  that  you  were  dissatisfied  with  at  the 

convention?   (or  post-tour) . 


12. 


In  what  ways,  if  any,  do  you  feel  the  Miami  Beach  Convention  will  influence  your 

travel  business? 


13.   Please  feel  free  to  make  any  additional  comments  which  might  help  us,  as  a 
travel  industry  on  the  whole,  to  enhance  the  U.S.A.  as  a  travel  destination 
for  the  travellers  of  the  U.K. 


ONCE  AGAIN?  THANK  YOU  FOR  YOUR  CO-OPERATION  I 
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